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eAuditor cloud®
Multitenant

A ready-made platform for building your
own IT services for end customers

Launch your own managed service using a subscription model

- without building your own infrastructure or technology.

The multitenant console allows you to manage multiple customer
environments from a single location.

© Copyright 2026 BTC Sp. z 0.0. | btc.com.pl/en pagelof4



vauditor Partner channel

What’s in the Multitenant model?

Clear entry rules, ready-made starting resources and flexible settlement over the package

FE3 - @

DLP300 150 PC 30% DISCOUNT

The highest plan Starter package included For more computers
Multitenant Package Scope Settlement after exceeding the package
Element Incl. inthe price Resource Incl. Fee after exceeding

Model eAuditor cloud® Multitenant*
Computers 150 PC 1,22 USD/
Period 12 months pPC/
month
Systemplan DLP300 - the highest plan
Computers included 150 PC Administrators 5accounts 1,37USD /
additional administrator /
month
Administrators 5accounts
Remote Desktop RTC 2 simultaneous connections
RTC 2 connections 32,97USD/
Disk space 300GB additional connection /
month
Discount for extra PCs 30%
Annual fee 2500 USD Storage 300GB 0,11USD/
GB/
month
Conversionto PLN at NBP rate on purchase day

*The standard eAuditor cloud® license is intended for internal use by organizations.
The multitenant model enables commercial provision of services to end customers.

Charges only for actual Billing based on maximum usage No development limits
usage above the package per month - free scalability
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What services can you build?

eAuditor cloud® Multitenant is a platform for building your own IT subscription for end customers

IT monitoring as a Service Compliance Reports Managed IT Administration
Monitoring of stations, servers, activity, Reports for management, audit, GDPR, Cyclic administration and monitoring of the
alerts, and monthly reports ISO, NIS2, or end-client compliance client environment

Remote Support IT Asset Management Security &DLP

Remote user support Hardware, software, change, USB control, locks, alerts, and data leak
and quick response to requests and compliance inventory risk mitigation

Sample SME Partner Scenario

The company serves 300 client workstations and provides IT outsourcing services on a subscription basis.

o .

300 PC 19 USD 69 230 USD

Number of supported Average monthly Annual service
endpoints PC fee revenue

® The example is based on average market rates for SME services and IT outsourcing.

Platform Costs Business Summary
Cost component Assumptions Annual value Item Annual value
Initial package Annual service revenue 69 230 USD
Multitenant (150 PCs) ~ 2500USD 2500UsD
Estimated service delivery cost* -41208 USD
SSS'“:QZ';SO PGS 150pC x 1.22USD * 12 month 2196 USD
versi Platform cost -4 696 USD
Total platform cost Potential operating profit

*Estimated service delivery cost (team, support, administration, etc.) - approximate value.
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Security and platform architecture

Designed for companies that can’'t afford to compromise
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IT Inventory
— Eé Inventory and detection

of unauthorized devices

IT Monitoring
Monitoring and control
of IT infrastructure

Remote Access
Secure remote access
to computers
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— DLP / USB Control
= FIO Detection and blocking of

connected USB drives

Alerts & Notifications
— Z'\A Alerts for device

connectivity issues

The eAuditor cloud® Multitenant platform operates on a secure-by-design model. Each client benefits from a separate
environment, with all operations controlled, logged, and secured at the infrastructure and application levels.

Uo\ Data & Access
Protection

* Dataisolation between clients
(full tenant separation)

® Encrypted communication
(TLS1.3)

e Access control and permission
management

® Protection against brute-force
attacks and abuse

@ Secure

Architecture

Data center located in Poland

Compliance with ISO standards:

27001, 27017, 27018, 27701*

SSL certificate with 4096-bit
encryption for eAgent and
eServer

System update and version
control

*Compliance and certifications are provided by the cloud infrastructure vendor (OVHcloud).

Why does it matter?

X\ Control
.U & Monitoring

Event and activity logging

Security alerts and anomaly
detection

Data Loss Prevention (DLP)

Monitoring of endpoints and IT
infrastructure

By combining a multitenant architecture with advanced security mechanisms, eAuditor cloud® enables you to deliver IT
services to multiple clients without the risk of data leakage, loss of control, or scalability issues.

Want to become a partner?

Get in touch with us!

btc.com.pl/en/partners
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